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A WORD FROM THE OFFICE 

I would like to intro-
duce a new therapist  
offering her services 
through Greenpet. 
Mel Grove, is a regis-
tered EMRT (Bowen 
Therapist) and Animal 
Communicator.  

I first met Mel earlier 
this year after she   
began treating my riding horse, Aztec.  
Azi had hurt his back a year earlier after   
falling over in the paddock. I had numerous 
practitioners and vets out to see him. They 
all had no trouble finding where he was sore 
but none of the treatments seemed to make 
any difference.  

The prognosis was not looking good and  
after a year of resting him, he had shown    
absolutely no improvement at all and was 
exactly the same as when it first happened. 
He looked fine in the paddock and didn’t 
look lame but had pain along his back and 
right hind leg. After speaking with Mel, she 
felt very positive she could help him. (I    
wasn’t so sure as I’d heard that many times   
already...) but  I  decided to give her a go and 
I am so glad that I did. 

Azi showed gradual improvement after each 
of Mel’s sessions and about 6 weeks later, I 
was able to ride him again pain-free.  
Mel is not only an excellent therapist, she is 
also very caring and understands the animals 
so well. I will still get Mel out every so often 
to check on Azi, but so far he is doing great.  
I do  believe the combination of Mel’s      
Bowen therapy, energy work and communi-
cation was the key to helping him.  

Julie Massoni   
Read more about Mel in this newsletter. 

NEW PRODUCTS 
 

ROSE-HIP VITAL CANINE 
Rose-Hip Vital Canine is a 100% 
natural anti-inflammatory that may 
be of benefit for improving the joint 
health and general well-being of 
active and ageing dogs. It is also a 
powerful antioxidant, a rich source of vita-
min C, is safe and scientifically proven and 
registered. 150g: $45.00         500g: $120.00 
 

LAWANG OIL  
Lawang Oil was discovered by Local 
villagers in Indonesia who discovered 
that rubbing the leaves of the Culila-
wan tree onto the skin brought sooth-
ing effects within minutes. Safe for use 
on humans and horses.  10ml: $9.95 

 

DERMAGIC  SKIN  RESCUE  LOTION 
This natural lotion contains whole 
aloe vera leaf, rosemary essential oil, 
sesame oil, vitamin E and    sulfur. 
Great for use on dogs with skin aller-
gies including fungal    infections. 
Available in canine and feline formulas.  
Canine: 118ml: $25.95 or 237ml: $39.95 
Feline: 118ml: $25.95  
 

VETS ALL NATURAL 
HEALTH CHEWS - TRAINING TREATS 
These new liver flavoured treats 
are rich in vitamins, minerals and 
antioxidants and are a great re-
ward treat for puppies and adult 
dogs. They contain colostrum, 
vitamin C, kelp, parsley, zinc, 
boron and Omega 3 to boost 
brain  function  and  development. 
(Introductory offer ~ Free training clicker 
with a link to the Vet’s All Natural Clicker 
Training Sheet in every jar.) 

500 mini treats in each 275g jar:  $20.55  

Mel Grove 



 

 

CANINE FLATULENCE  
By Dr Bruce Syme  
 
A basic understanding : 

Primarily it is important to make clear 
that flatulence is a perfectly normal 
function of digestion. Flatulence, or 
colonic gas formation, is a result of nor-
mal bacterial fermentation in the large 
bowel (colon). Normal healthy animals 
have a large population of “good bacte-
ria”, called pro-biotics, that exist in the 
colon, and live on (ferment) faecal mat-
ter in the bowel. As a result of the fer-
mentation, they produce essential vita-
mins that are absorbed back into the 
animal’s system. Naturally flatulence is 
not much of an issue if your dog lives 
outside, but it can become a distinct 
problem with indoor pets, or on a long 
car journey.  

 
Excessive flatulence:  
As a general rule, colonic bacteria feed-
ing on carbohydrate, produce a non-
smelly gas, whereas those that ferment 
proteins, especially cooked meat pro-
tein, will produce sulphur dioxide gas 
(the classic rotten egg gas). So the type 
and volume of gas produced is due to a 
combination of dietary ingredients, and 
the relative ratios of the different types 
of colonic bacteria. An excess of gas 
formation is due to an imbalance in the 
levels of colonic bacteria. Certain food 
groups will favour the development of 
“putrefactive” bacteria (smelly gas 
forming bacteria), which includes 
beans, dairy products, cooked meat, 
and certain vegetables (cabbage, broc-
coli, potato), all of which may be found 
in the ingredients of many commercial 
pet foods.  

What can you do ?  
Conventional treatment for excessive 
flatulence has been to give activated char-
coal (powder or tablets) to absorb the 
gas. However, recent cancer research has 
shown all charcoals to be highly carcino-
genic, and as such, it can no longer be rec-
ommended.  
I generally advise switching your pet to a 
natural raw diet, and experimenting with 
the ingredients to get a good match. Also, 
repopulating the bowel using a pro-biotic 
supplement, can be very effective. There 
are also a few natural ingredients that can 
lessen smelly flatulence, like raw garlic, 
fennel, aniseed, ginger, or peppermint oil. 

Editor - Greenpet stocks a wonderful         
probiotic - Dr Goodpet Probiotic. 

It contains probiotics and  prebiotics in 
powder form derived exclu-
sively from plant sources. To-
tal microorganisms 400 mil-
l io n  C FU per/gr am 
(Lactobacillus acidophilus, 
Lactobacillus plantarum, Lac-
tobacillus casei, Lactobacillus 
bulgaricus, Bifidobacterium 
lactis, Bacillus coagulans, 
FOS. Provides one   billion CFU of probiot-
ics per serving). 

CUSTOMER FEEDBACK  
 
HAPPY SNAX LIVER TREATS 

“My toy poodles just adore the happy 
snax, other treats are left on the floor 
or hidden under the couch but happy 
snax are snapped up immediately and 
one is never enough! They like lots of 
happy snax and because they are aller-
gic to wheat and chicken, these snacks 
are ideal for them.” 

EAR INFECTION RELIEF PACK 
“This ERI Relief pack cleared up my 
dogs ear infection (fungal) within five 
days. No more head shaking & ear 
scratching. So very happy to have my 
little one comfortable & happy again. 
Thanks Greenpet, your products (& 
service) is truly exceptional.” 

ANITONE  
“I have been adding Anitone daily to 
the feed of my ridiculously silly Thor-
oughbred. Almost immediately there 
was a deeper gloss in his coat and 
within 2 weeks he became a different 
calmer horse! I bought the 5 ltr bottle 
which will last for ages, just a great 
economical product that really works!”  

GREENPET ESSENTIALS  
“I have an 18 year old cat that was suf-
fering from arthritis and a dull, lifeless  
coat. I was recommended the essen-
tials supplement and the improvement 
in his mobility and coat was out-
standing. I have now put my rescue 
dogs on it and again the improvement 
in each animal is fantastic.” 

 



 

 

SEPTEMBER SPECIALS 

VETS ALL NATURAL 
JOINT FORMULA - 3kg 
Nutritional support for 
dogs. May aid in the relief 
of arthritic symptoms in 
dogs. Contains shark   
cartilage powder, green lipped mussel    
powder and copper sulfate.  
Also suitable for horses. 
Dosage: 1g per 1kg bodyweight daily up 
to maximum 40g .  
Retail Price: $250.60  
Sale Price: $219.00  

GREENPET FUSSY PET SPRINKLE - 100g 
This sprinkle is made from organic roo 
meat and liver. Even pets 
who don’t like roo meat 
often eat this. Help 
tempt fussy eaters by 
sprinkling into meals. 
Only available while 
stocks last. 
Retail Price: $9.95  
Sale Price: $8.00  
 

VETS ALL NATURAL HEALTH TREAT 
FOR BONES - 100g  
All natural treat for dogs 
to help maintain healthy 
bones. Veterinary formu-
lated. Contains: kangaroo 
meat, flaxseed meal, 
rolled oats, dolomite,   
vitamin C, brewers yeast, calcium car-
bonate, barley grass, copper sulphate, 
kelp, lecithin, dried peas, garlic,        
sulphur, carrot flakes, soy meal,        
potassium, boron. 

Retail Price: $7.90  
Sale Price: $7.00  

OCTOBER SPECIALS 

GREENPET HORSE SHAMPOO - 2 Litres 
This is a totally natural shampoo. It 
gently and thoroughly cleanses coat 
and skin to leave your horse smelling 
fresh and coat shining! 
No petro-chemical  or  
artificial ingredients. 
Contains  tea  tree, 
eucalyptus,  lavender 
and aloe vera.  
Retail Price: $29.95 
Sale Price: $27.50
  
 

VETS ALL NATURAL 
FLAXSEED OIL - 500ml 
 100% pure,  cold  pressed 
Flax  Seed  Oil.  Produced   
using  the  Omega  Flow   
technique. The oil is human 
consumption  grade.  Flax 
seed oil provides one of the 
richest natural sources of 
Omega 3  essential fatty acids (60% 
Omega 3, 17% Omega 6).  
Retail Price: $26.80 
Sale Price: $21.95 

GREENPET NEEM EXTRACT - 200ml 
This extract is extracted from 
the Neem tree and has a   
variety  of  uses.  Dilute  in     
water or add to a carrier oil 
such as macadamia, sesame 
or  coconut  and  apply  to     
affected areas.  Contains tinc-
ture from neem leaf, twig, 
bark and seed. 
Retail Price: $26.50  
Sale Price: $24.00 

 

 

NOVEMBER SPECIALS 

GREENPET HERBAL PET SPRAY - 500ml 
A natural herbal spray that contains 
natural repellent herbs suitable 
for use on dogs. Contains: aloe 
vera, herbal extracts, macada-
mia oil, witch hazel, pepper-
mint oil, eucalyptus oil, laven-
der oil, lemongrass oil and    
fennel oil.  This non-greasy for-
mula also smells great! 
Retail Price: $19.20  
Sale Price: $16.90 
 

HORSE YICCHIE CREAM - 250g  
A natural herbal cream for use on 
horses. May aid in the relief of Qld Itch. 
Contains: cold pressed vegetable oils, 
shea butter, herbal           extracts, es-
sential oils, flower es-
sences, zinc and MSM. 
Retail Price: $39.95  
Sale Price: $36.00           
 

TICK TWISTER  
These great little tools are a must have 
for anyone living in tick areas. It makes 
removing ticks from people or animals 
simple. It ensures re-
moval of the tick with-
out   releasing toxin. 
Check out the video on 
our website. 
Retail Price: $17.95 
Sale Price: $13.50 

 



 

 

THE IMPORTANCE OF URINE 
pH FOR HORSES  
By Jenny Paterson of Calm healthy horses 

  
It has been observed that there is a 
correlation between a horse’s urine pH 
and his overall health and behaviour.  
The horses with the best health and 
(calm) behaviour have a pH the same 
as ours - around 7.  
The pH scale goes from 0 – extremely 
acidic to 14 – extremely alkaline. Neu-
tral is 7.  
 
All the metabolic processes can only 
function properly when this internal 
pH is EXACTLY 7.365.  
 
Your horse’s urine pH is indicative of 
his blood and body fluid pH. 
The trouble is, everybody only associ-
ates horses with acidosis (as in Hind 
Gut Acidosis ) meaning that the system 
is too acidic from eating high carbohy-
drate/sugar diets, yet the symptoms 
most horses exhibit and the urine pH 
of these horses indicate the exact op-
posite – alkalosis.  
 
Horses with the following issues tend 
to have a urine pH over 8 
1. Head flicking  
2. ‘Up There’  
3. Twitchy  
4. Over-Reactive and seriously spooky 
5. Tight Behind  
6. High Headed  
 
If the urine pH is over 8 then some ad-
justments to the diet are required. It is 
best to look at the whole diet. It comes 
down to reducing the potassium and 
nitrogen load on the horse’s system. 

1. Drastically reduce green grass intake 
and increase the hay (If this is not pos-
sible then steps 2 and 3 are more im-
portant).   
2. Check to see if there is much clover 
in the paddock. (Hopefully not!) Making 
sure there is NO lucerne, soy-bean 
meal, kelp, or added potassium in feeds 
you are currently feeding. This means 
checking the back of the bag, looking 
down the list and seeing if there is po-
tassium added.  
3. Then make sure you are adding salt 
to the feed and if it is still too high then 
add Graze Ezy as this is what it is de-
signed for, it contains multiple ‘buffers’ 
which help the pH come down and you 
will find that they return to normal. 
 
If the urine is lower than 6  ie too acidic 
then the horse is liable to be dull, le-
thargic, nappy, and have ‘no go’. How-
ever the addition of salt to their feeds 
usually reverses this quite quickly. 
 
How to take your horses pH -  
Purchase some urine pH test strips 
(litmus paper) which can be purchased 
from a chemist or online.   
When you 
happen to 
see your 
horse uri-
nate, tear 
off a strip 
and dip it into the puddle – pressing it 
into the wet grass will work too. HINT. 
Do not try to get it mid-stream as this 
will cause them to shut off and can be 
messy!  
 
Compare the color to the chart pro-
vided. And adjust your horses diet and 
supplements accordingly if pH is too 
high or too low. 

HYPERSENSITIVE HORSES   
Horses that are hypersensitive “grass 
affected” will generally show twitching 
when touched on their sides, flank or 
wither area.  Sometimes the horse will 
shy away and not want to be touched 
at all let alone be brushed or girthed 
up. Being twitchy or hyper-sensitive 
means some diet adjustments are   
advisable to make your horse more 
comfortable. Hypersensitivity may also 
be seen (and felt) with swishing tails, 
general irritability, inability to tolerate 
leg aids, a feeling of general resistance, 
inability to bend on a circle and want-
ing to run off with their head in the air. 

People try to ‘ride their horses through 
it’ which is a mistake because it is 
nearly always NOT behavioural but 
rather a physiological or a ‘chemistry’ 
problem. If you are encountering any 
of these issues with your horse it is 
best to first look to his diet. The new 
spring grass growth is the major      
culprit, compounded by high potas-
sium feeds such as Lucerne, protein 
meals (soya bean meal), molassed 
feeds and kelp.   

*  Feed grass hay every day. The fibre 
will keep the hind-gut flora healthy 
and a by-product of this is the produc-
tion of B vitamins which contribute 
significantly to a calm healthy horse. 

*  Eliminate high potassium feeds. 

* In addition to feeding salt and          
Supreme Vitamin and Minerals, add 
Graze Ezy, starting with 10gms per 
feed (twice daily 
where possible). 
Every 3 days up the 
dose by 10gms per 
feed. Keep increasing 
the dose until you see 
results. 

http://www.calmhealthyhorses.com/product_nz/grazeezy.html
http://www.facebook.com/photo.php?fbid=583157931730963&set=a.147561665290594.33815.124619504251477&type=1&relevant_count=1


 

 

DERMAGIC CELL 
RESTORATION CRÈME  
This may assist dry, itchy skin, soothe 
cracked pads or dry noses 
and protect healing skin. 
Formulated with certified 
organic whole-leaf aloe 
vera gel plus natural 
emollients like organic shea butter and 
sesame oil, this rich crème speeds cell 
regeneration and boosts immunity to 
complete the  healing process. For soft 
and healthy skin, massage a generous 
amount into the affected area twice 
daily, or more often as needed.  (Great 
for people too!)            115g:   $42.95 

MEL GROVE - 
EMRT / BOWEN THERAPIST &  
ANIMAL COMMUNICATOR 
Mel Grove is a registered Bowen  
therapist and is now available for Bo-
wen therapy for dogs, cats, horses and 
people. Some of the conditions that 
EMRT (Equine Muscle Release Ther-
apy) can help with include: Muscular, 
tendon and ligament strains, uneven 
muscle development, muscle wastage, 
skeletal & structural problems, lame-
ness, injury, illness, degenerative and 
growth disorders, emotional problems 
and much more..  

Cats: $50.00;  Dogs: $75.00 
Horses: $85.00; Each additional animal 
(all species) is $50.00. 
Travelling charges apply (depending 
where you live on the Sunshine Coast.) 

Mel also offers Animal Communication 
sessions by distance for one animal or 
for a family of multiple animals.          
(Ask up to 20 questions for a single 
animal or as many questions as you 
like for a family of animals.)  
Single animal:  $90.00  
Family of animals: $150.00 

DERMAGIC SKIN RESCUE   
SHAMPOO BAR  
This natural shampoo 
bar contains lemongrass and spearmint 
essential oils along with sulfur and 
neem oil. It does not contain any pre-
servatives, sulphates or harsh chemi-
cals and will outlast a 500ml liquid 
shampoo. Ideal for use on dogs with 
skin allergies.  105g: $12.95 

 

CUSTOMER FEEDBACK  

ZIWIPEAK DAILY CAT FOOD 
“For years I have been breeding       
Burmese cats, and have fed my cats 
kibble supplied by a major pet food 
company breeders program, and also 
other "super premium" and "veterinary 
diets" that my vets recommended.   
My cats are of course beautiful, but 
they seemed to be always suffering 
from different health issues, which the 
vets blamed on selective breeding, and 
allergies that were they said were part 
of modern life... Nothing seemed to 
work. In fact, with hindsight, I can now 
see that these diets were not helping, 
and quite probably detrimental to their 
health. Then I heard more and more 
about the benefits of a healthy natural 
meat diet for cats.  It made enormous 
sense, so I gave it a go. Within a cou-
ple of weeks my queen was clearly 
benefiting from the change to a natural 
diet, and eventually I discovered       
ZiwiPeak. Now I recommend it to     
everyone who buys my kittens.” 
 

GREENPET OMEGAPLUS OIL 
“Have been using with my Alaskan Ma-
lamute for about three years now and 
are always constantly getting comple-
ments on her coat. Thanks”  

MORE NEW PRODUCTS 
 
DERMAGIC ANTI-DANDRUFF 
DEAD SEA SCRUB  
This invigorating blend of 
Dead Sea salts and natu-
ral minerals leaves your 
pet’s skin and coat fresh 
and deeply exfoliated. It 
is formulated with organic whole-leaf 
aloe vera,   vitamin E and rosemary es-
sential oil.  
This is a perfect solution for senior 
dogs. Just add a cup to a warm water 
bath and let your pet soak in the    heal-
ing salts.  It also helps rejuvenate dry 
skin, leaving the coat softer and health-
ier-looking. The mineral-rich natural 
sea salts are specially designed to re-
store healthy skin and shiny fur in 
dogs... and cats too! Your pet will love 
the luxurious spa treatment! 
454g:  $25.50  
 
DERMAGIC HOT SPOT SALVE  
A natural Hot Spot Salve which can be 
applied topically twice per day. This is a 
fresh smelling salve which is formu-
lated with the same all-
natural and organic ingre-
dients as the DerMagic 
Skin Rescue  Lotion but is 
more concentrated, in-
cluding whole-leaf aloe 
vera gel,       vitamin E, rosemary essen-
tial oil,      sesame oil and lanolin to help 
it stick to the skin.  55g:  $26.00 

DERMAGIC CHAMOMILE & SAGE  
SHAMPOO BAR                                        
for dogs and cats. 
100g bar:  $12.95 
   



 

 

 

MORE CUSTOMER FEEDBACK………. 

GREENPET HERBAHEEL OINTMENT 
“I am actually quite happy with this. I am one of 
those who cannot get rid of greasy heal no mat-
ter what is used. We still have a little but it is get-
ting better and better and I have not had to use 
any cortisone since using the herbaheel. I still 
wash my horses pastern each week but that's 
now all I need to do as well as applying the her-
baheel once a day. So in case someone else finds 
my experience helpful - we have tried everything 
and this is worth trying.” 

 

ZIWIPEAK DAILY DOG AIR-DRIED CUISINE  
“Every summer for 5 years my staffy suffered 
from "summer itch". One of my friends with a 
staffy told me to stop feeding Zeus processed 
foods, and to try the ZiwiPeak Venison or Veni-
son and Fish dry food. 
Within days Zeus stopped his persistent scratch-
ing and he now seems like a new dog. Brilliant!” 

 
 


